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ABOUT US

Nypanet.com, Inc., sells, installs and
continues to service leading-edge
voice, disaster recovery, and data
communication systems. Over the
years, however, as communications
technology has advanced and the
convergence of voice and data has
become more commonplace,
nypanet.com has increased its
services; offering solutions to meet
the growing needs of customers
whose communications infrastructure
is critical to their business. Using both
our internal resources, and those of
our partner network, we offer fully
converged communications solutions
to our valued clientele.

PHILOSOPHY

Nypanet's philosophy is customer
centric. Our reputation over the last
25 years attests to an ability to stay
in touch with our customers;
responding to their needs, and
delivering innovative solutions.
Nypanet.com strives to exceed its
customer's expectations, ensuring
timely, pro-active and responsive
service, delivered with reliable and
dependable products.

In today’s competitive marketplace,
an organization is constantly faced
with the need to keep up, or risk
falling behind. Nypanet.com
delivers its knowhow based on its
years of experience in multiple
scenarios, enabling it to provide
guaranteed results without risking
trial and error. By focusing on our
clients’ success, nypanet.com
ensures a successful
implementation, and guarantees
that our customer relationships will
last for many years.

At nypanet.com, we pride ourselves
in finding the right solution for our
customers. While many companies
guarantee a Return on Investment
by replacing your current
telecommunications

As a leader in
enhanced
communications
technology,
nypanet.com
strives to develop
and deploy
reliable, next
generation solutions to ensure our
clients’ competitive advantage in their
industry. Nypanet.com offers a
managed IP-PBX solution, PressOne.
This allows nypanet.com to fully
manage a deployed VolP
infrastructure from an off-site NOC
ensuring full-availability, remote
access, and advanced
communications capabilities, to name
just a few benefits.

infrastructure, more
times than not, they
make these
guarantees using
industry

- |generalizations
+|rather than

spending the time
to research your organizations
requirements and budgets. These
assumptions, while appealing, may
be inaccurate without proper
scrutiny of your company’'s needs.

Only after gaining an understanding
of your business and your
organization’s requirements, needs
and budgetary concerns, will
nypanet.com recommend a solution
that will benefit you both financially
and meet your functional
requirement. We believe that the
better informed you are, the more
likely you will be to trust in nypanet
to carry you into the next generation
of telecommunications.

For some clients, moving entirely
from a traditional PBX to the
PressOne Hosted IP Service is not
financially feasible but they can
envisage immediate benefits from
some IP features like branch offices
and mobility. In these cases,
nypanet.com has developed
company specific hybrid and
migration solutions whereby
companies can keep their existing
equipment and simply integrate IP
functionality to that same
equipment. This allows companies
to ramp up to a full VolP solution as
quickly or slowly as they deem
reasonable.

PRODUCTS & SERVICES

CONVERGED SERVICES
« Integrated Local/Long Distance,
Internet & PBX

DISASTER RECOVERY

* Fire Solutions

* Remote Backup

e Telecommuting Solutions
« Home Office Redesign

* SOHO Solutions

TELEPHONY SERVICES

» Hosted PBX Solutions

e Traditional PBX Systems
» Voice Mail Systems

¢ Call Center Applications
 Traditional PBX Systems

ISP SERVICES

*Web/Email Hosting
*Dedicated Internet Access
*Dial Up Internet Access

DATA NETWORKING
*Network Design & Deployment
*Network Security
*Managed Network and Security
*Network Support

STRUCTURED CABLING

*Main Distribution Frame Design
eFiber Optic Cabling

* Voice & Data Cabling




